Hi, I’m Mick Davies, Chairman of LASSeO – a not for profit organisation trying to bring a bit of order to the public sector use of smart media.  A bit of an uphill struggle but we’ve had our moments over the past 10 years.
Our reason for being is to maximise the customer benefit of card schemes by providing framework specifications that allow co-existence and co-operation between service providers.  Our specs have space for local & central government, transport and third party applications so that they don’t mess with each other. 

One of our main interests is improving accessibility for our aging population.  
Now you see before you a sixty five year old bloke whose hearing is going, whose eyesight is fading and whose ability to manipulate keys and buttons is not quite as hot as it used to be.  I’m being driven mad by small print in inappropriate colours on devices that really ought to know better.  
SNAPI is a product that can allow me to easily set up and store my preferences on a card (preferably one I’m already using for something else like my concessionary travel card).   So when I’m faced with a ticket machine, an ATM, a health centre touch screen, etc, I can tap-in and up comes the screen the way I want it (in an appropriate language, in larger text, in yellow on blue, etc.  Or it gives me more time to respond to it, or it keeps a gate open longer, and so on.  You get the picture).
The beauty of it is that it is standards based and it reverts to normal for the next customer. 

The feedback from our focus groups has confirmed that there is a real demand out there.  Essentially we have found that when people see it they get it.  So come and have a look on our stand outside.  SNAPI can be seen at Bracknell Forest, and is coming soon to a library near you (if you happen to live near Southampton or Peterborough).

Our partners, Unicard Limited have developed a subset of the possibilities for our demonstrator prototype and we need to extend this in terms of functions, devices, technologies and service areas.   
We are looking for hardware, software, and service providers to help us exploit the product.  So, if you, or your customers, or your customers customers, are like me and think that improving the end user experience is worthwhile, come and have a look at the LASSeO/SNAPI Stand. 
