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Local Government Smart Card Application questionnaire

Introduction

Local authorities are encouraged to complete the short questionnaire on possible smart token (e.g card) applications, to help provide a local government view of the key drivers, triggers and appropriate technologies for widespread publication that will help both to firm up what LAs need to do, and ease the problems faced by new adopters of the technology.  It is thought that this will benefit both supply and customer sides.

We know that the application mix will vary from organisation to organisation and hope to identify some clustering by size/type of authority/public organisation.

In the interest of gaining a realistic view of the issues concerned with platform choice, LASSeO will collect and anonymise all data provided which will only be used for the purposes of this survey.   In the final analysis, each participating authority will be given a number (and informed of that number) so that it may identify its needs in comparison with others whilst retaining its anonymity. 

LASSeO  Questionnaire

	Name 
	

	Authority/organisation
	

	Corporate or departmental view?
	

	

	Application area
	Applications in place and anticipated

(See attached list)

	
	Now
	Within 3 years
	Within 5 years

	Example: 

1. Transport
	1.1,1.2,1.3
	1.7, 1.9
	1.5

	1. Transport
	
	
	

	2. Schools
	
	
	

	3. Leisure
	
	
	

	4. Culture
	
	
	

	5. Tourism
	
	
	

	6. e-money
	
	
	

	7. ID and Authentication
	
	
	

	8. Social inclusion
	
	
	

	9. Libraries
	
	
	

	10. Parking
	
	
	

	11. Others (please specify)
	
	
	

	
	
	
	

	
	
	
	


The Application list and references

This application list has been heavily based upon a London Connects list as a starting point.  

Feel free to add comments where you see any ambiguities in the suggested applications.

	1. Transport

	Ref.
	Application 
	Comment

	1.1
	Public transport ticketing (ITSO).
	

	1.2
	Public transport ticketing (other).
	

	1.3
	Concessionary fares.
	

	1.4
	Ticket payment.
	

	1.5
	Season tickets.
	

	1.6
	Park and ride.
	

	1.7
	Taxi booking and payment.
	

	1.8
	Information access.
	

	1.9
	Pre-booking.
	

	1.10
	Congestion charge payment.
	

	

	2. Schools Applications

	2.1
	Meals payments.
	

	2.2
	Self service machine payment.
	

	2.3
	Physical access
	

	2.4
	Library access.
	

	2.5
	Internet access.
	

	2.6
	Rewards.
	

	2.7
	Registration.
	

	2.8
	Photocopying
	


	3. Leisure Applications

	3.1
	Leisure facility membership;
	

	3.2
	Health information;
	

	3.3
	Special discounts;
	

	3.4
	Payment; Reservations and bookings;
	

	3.5
	Facility control (e.g. squash court lights).
	

	3.6
	Cross centre usage.
	

	3.7
	Loyalty and rewards
	

	

	4. Culture

	4.1
	Access to cultural events.
	

	4.2
	Discounts for access.
	

	4.3
	Rewards for attendance.
	

	4.4
	Profile for targeted information provision.
	

	4.5
	Payment.
	

	

	5. Tourism

	5.1
	Information provision at access points.
	

	5.2
	Discounts and special offers.
	

	5.3
	Bookings facility.
	

	5.4
	Adaptation of terminals to foreign language.
	

	5.5
	Temporary transport cards.
	

	5.6
	Temporary leisure cards.
	


	6. e-Money Applications

	6.1
	Closed private e-purse provision.
	

	6.2
	Open, inter-sector e-money provision.
	

	

	7. ID and Enablement Services

	7.1
	Proof of age.
	

	7.2
	Authentication of claimed identity.
	

	7.3
	Generation of certificates of validity.
	

	7.4
	Access to citizen account data (commonly required information about the citizen).
	

	7.5
	Access to e-Government services.
	

	

	8. Social Inclusion Services

	8.1
	Identification of special requirements.
	

	8.2
	Provision of personal preference information (perhaps related to culture or ethnicity).
	

	

	9. Libraries Applications

	9.1
	Membership.
	

	9.2
	Fines payment.
	

	9.3
	Payment for chargeable services.
	

	9.4
	Access to online terminals.
	

	9.5
	Cross library usage.
	

	9.6
	Remote reservations.
	

	9.7
	Access to Self-Services
	


	10. Parking Applications

	10.1
	Parking payment;
	

	10.2
	Parking access;
	

	10.3
	Season tickets;
	

	10.4
	Residents discounts;
	

	10.5
	Shop-Mobility identification and access.
	

	
	
	


	11. Other Applications(please add)

	11.1
	
	

	11.2
	
	

	11.3
	
	

	11.4
	
	

	11.5
	
	

	
	
	


Many thanks
Mick Davies

Chair LASSeO

Core Group Member SCNF

October 2006

Please return to lasseo@btinternet.com

